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Tom tit:
ghién cieu kiém dinh cdc nhan t6 anh hwéng téi quyét dinh lya chon nha cung
ang dich vu cho thué kho lanh cia doanh nghiép F&B. Nhom tdc gia da thuc
hién khao sat 175 doanh nghiép, sir dung phu"O’ng phdp hoi quy da bién va
kiém dinh Anova. Két qua nghién ciru cho thdy cdc yéu té Hiéu qud hoat dong, D¢ tin
cqy, Gia ca, Chat lwong dich vu va Yéu 16 hitu hinh cé anh huong toi quyet dinh lya chon
dich vu kho lanh cua doanh nghiép F&B
Tir khoa: F&B, kho lanh, quyét dinh chon dich vu kho lanh.

Abstract:

The study assesses factors affecting F&B enterprises’ decision on choosing a
cold storage service provider. The authors have surveyed 175 enterprises and used
multivariable regression method to find the result. The research results show that there
are five factors such as Operational Efficiency, Reliability, Price, Service Quality and
Tangible Factors affect the decision to choose cold storage service providers of F&B
enterprises.
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