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Tom tit:
hanh phé Ho Chi Minh (TPHCM) la ddu tau kinh té cia ca mede, la thi
I trueong tiéu thy va trung tam phdn phoi, cung ing hang hoa lém nhat VN,
dong gop hon 22% GDP va khoang 27% tong thu ngan sach ciia ca nudc,
do vdy Logistics hang khéng cé tiem nang va toc do tang trieong cao; san lrong hang
héa qua cang hang khéng Tan Son Nhdt chiém khoang 46,3% san lwong hang héa hang
khong VN, tang truong ky vong trung binh 12%/nam trong giai doan 2020-2030... Tuy
nhién, ngoadi thic trang qud tdi ciia van chuyén hang khéng trong nhitng nam gan day
thi chat lwong dich vu Logistics hang khéng ciia TPHCM néi riéng va VN néi chung con
han ché, do thiéu co sé ha tang (CSHT); nguén nhdn liec thiéu va yéu; té chire mang leéi
két néi Logistics hang khéng véi dwong sat, dwong bién, dwong bé con nhiéu bat cdp;
nang liec phuc vu chua theo kip toc @6 nhu cau phdt trién...anh hwdong dén chat heong
dich vu Logistics hang khéng. Bai viét nghién ciru thue trang va cdc yéu té anh huwéng
dén chat lwong dich vu Logistics hang khong, qua dé dé xudt ham y gidi phdp néang cao
chdt heong dich vu Logistics hang khéng tai TPHCM, VN.
Tir khéa: Logistics, Logistics hang khong, chit lwong dich vu hang khéng.

Abstract:

Ho Chi Minh City (HCMC) is the economic locomotive of the country, the largest
consumer market and distribution center, providing goods in Vietnam, contributing more
than 22% of GDP and about 27% of the total. budget revenue of the whole country,
so logistics, air logistics have high potential and growth rate, cargo volume through
Tan Son Nhat airport accounting for about 46.3% of Vietnam's air cargo volume. , an
average growth rate of 12%/year in the period 2020-2030...However, apart from the
overloaded situation of air transport in recent years, the quality of air logistics services
in Ho Chi Minh City in particular and Vietnam in general is still limited, due to lack of
infrastructure; lack and weak human resources; organizing a network connecting air
logistics with railways, seaways, and roads has many shortcomings, service capacity
has not kept up with the speed of development demand...affects the quality of aviation
logistics services. The article studies the current situation and factors affecting the
quality of air logistics services, thereby suggesting solutions to improve the quality of
air logistics services in Ho Chi Minh City, Vietnam.
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(Nghién civu nay do Trieong Pai hoc Cong nghiép Thuwe pham TP.HCM bado tro
va cap kinh phi theo Hop dong so 149/HD-DCT.)
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